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Gaylord Celebrates Discharge of 
200th COVID Patient

TeleSitter Project Team Earns The Gaylord Cup

Gaylord recently celebrated its 200th life 
restored after COVID. 

50-year-old John Kozin of New Haven 
contracted COVID in late January 
despite working from home and taking 
every precaution. During his five-
week hospitalization at Yale, John's 
heart stopped in his sleep and he was 
resuscitated. He later underwent surgery 
to implant a cardiac balloon pump and 
defibrillator. 

John arrived at Gaylord in early March, 
very weak and only able to walk short 
distances. He credits his occupational 
therapist Heidi Fagan and physical 
therapist CJ Connors with his remarkable progress during his short stay. 

"Gaylord focused me on what I needed to get everything done. I was at 20 percent when I got here ... 
and in a little more than a week I am at 80 percent." 

At discharge, John was greeted by Gaylord's first COVID discharge, Vic Gara. The two shared tears, 
hugs and plan to stay in contact in the future. 

Every Gaylord employee has played a part in the successful outcomes of our patients. It's okay to 
take a step back once in a while and recognize the accomplishments of what we've all done together. 
Bravo to an amazing team!

Continued on page 2

This month’s Gaylord Cup goes to the 
Telesitting Project Team.  This group 
demonstrated true interdisciplinary 
collaboration which contributed to the 
successful launch of a new Telesitting 
Program here at Gaylord.  

"This was one of the most flawless 
projects I have been a part of and 
that is a true testament of this group’s 
attention to detail, careful  



April 2021
National Occupational 

Therapy Month

Casual for Causes
April 2

Casual for Causes
April 16

May 2021
Better Speech & Hearing Month

Stroke Awareness Month

Hospital Week
May 2-8

Casual for Causes
May 7

Casual for Causes
May 14

Casual for Causes
May 28

June 2021

National Aphasia 
Awareness Month

Casual for Causes
June 4

Gaylord Golf Classic
June 14

Casual for Causes
June 18

Gaylord Gauntlet
June 26

July 2021

Casual for Causes
July 9

Casual for Causes
July 23

Employee of The Year

Legacy Week

August 2021

Casual for Causes
August 6

Casual for Causes
August 20

The 2021 Culture of Safety Staff 
Survey will be available April 
14 through April 28. 

 It is an important measure to 
determine staff perceptions of 
our culture of safety.   

It will be an anonymous, 
online survey that will take 
approximately 6 minutes to 
complete.    

More details to follow as we 
get closer to the date.

2021 Culture of 
Safety Staff Survey

September 2021

National Rehabilitation
Awareness Month

National Spinal Cord
Injury Awareness Month

Casual for Causes
September 10

Casual for Causes
September 24

New Broset Safety Signage – Helps 
Lower The Risk Of  Workplace 
Violence 
When a patient is admitted, the 
admitting RN will now use the 
Broset screening tool to help 
identify patients at high risk for 
violent behaviors. If the patient 
is identified as high risk, the sign 
you see here, will be placed on the 
patient’s door. 

If you see this sign, please check 
with nursing to see if there is anything that you need to know before 
entering the patient’s room. This will help maintain a higher level of 
safety.  A new nursing policy (NUR-B-01) has been created to help 
guide the use of the Broset screening tool and safety signage. 

Telesitter Project Team Earns 
The Gaylord Cup (Continued from page 1)

planning, and teamwork which resulted in a program that has already 
proven to enhance patient safety" stated Chief Nursing Officer Lisa 
Kalafus who went on to say "Carol-Beth Etter was the project manager 
and did an outstanding job coordinating this project and keeping the 
team on track with several moving parts!" 

Over 13,000 interactions have happened from our telesitters to our 
patients since the program has gone live on January 26 preventing 
adverse events such as falls and interferences with medical devices.  
And we have only just begun.  

Congratulations to the team:
Carol-Beth Etter, Andy Huang, Brian Reilly, June Napolitano, Nicole 
Morrill, Caitlin Cote, Gabe Ramirez, Mike Bowering, Chris Porter and 
Hank Hrdlicka.



October 2021

National Physical Therapy Month

National Respiratory Care Week

National Case Management Week

Casual for Causes
October 15

Casual for Causes
October 29

November 2021

COPD Awareness Month

Casual for Causes
November 5

Casual for Causes
November 19

December 2021

Casual for Causes
December 3

Casual for Causes
December 17

Casual for Causes
December 31

January 2022

Casual for Causes

February 2022

National Heart Month

National Psychology Month

Casual for Causes

March 2022

Casual for Causes

National Brain Injury
Awareness Month

National Social Work Month

Spotlight On Our "Casual for 
Causes" Charity for April 2
The featured organization for the next Casual For Causes Day on 
Friday, April 2, 2021 is The Joseph and Anthony Manzi Foundation. 

For over a decade, Gaylord has supported the Casual for Causes 
(CFC) program. For a small donation, staff can dress casually for the 
day and help a local charity at the same time.

By purchasing a sticker, or the button which covers CFC for the 
year, staff are able to show their support for organizations whose 
mission or services meet the guidelines of the Community Benefit 
Committee.  

By allowing staff to dress ‘down’ for the day (non-ripped jeans, clean 
sneakers, long shorts in the warmer weather), Gaylord provides 
vitally needed support to sister nonprofits, while permitting staff the 
opportunity to change up their daily wardrobe.

The Joseph and Anthony Manzi Foundation:
Mission and Background: “The mission of the Joseph Manzi 
Foundation is a simple one – giving back to our community”.
“Joseph Manzi, a 1998 graduate of Berlin High School, passed 
away in a snowmobile accident in December 2002. He was an avid 
musician and a member of the Berlin Volunteer Fire Department. 
All proceeds raised support local charitable organizations and 
persons in need. Over the past several years, the Manzi Foundation 
has donated over $300,000 to local organizations, schools and 
programs within our community”.

Attention FYI Readers
If you would like to submit an article, promote an 
event, etc., in FYI, please email publicrelations@

gaylord.org with your details. Thank you.

Employees need a Casual for 
Causes sticker or button
to indicate their participation.

Stickers can be purchased 
in the Cafeteria, Human 
Resources, Jackson 2 
Outpatient, North Haven, 
Cheshire, Cromwell & the 
Servery. 

Staff Wear Purple for Patient Safety
Story on page 7



We're here for you -
Peer support is short-term,

confidential, on-site support 
available to staff provided by a 

trained peer volunteer. We offer 
one-on-one support, group 
support and unit support as 

requested. If you would like to 
utilize this program, volunteer

for this program or have 
any further questions about 
this program, contact us at 
peersupport@gaylord.org.

"The Un-Doer of 
Wellness" 

The pandemic brought with it a 
unique stress, not to mention, 
the regular stressors we face in 

our day-to-day lives. 

 How we deal with stress is an 
important factor in keeping 
us mentally and physically 

healthy.  Are you one of those 
individuals who “hangs onto” 
stress, allowing it to make you 
feel miserable?  Or, do you opt 
to accept whatever is causing 

you stress, and then in a positive 
fashion, just “let it go?”  

If you find you need to 
confidentially chat about 

something bothering you, feel 
free to reach out to Peer Support.

- Stress -

Come watch some of the inpatient therapists show off 
their musical talents in the inpatient gym on 

Friday, April 2 
from 3 p.m. - 4 p.m.

We're hosting a “Concert for the Patients” as a chance to 
brighten everyone’s spirits and kick off the weekend! 

For more information or to register, please contact 
Katie Butler at x2732 

Therapeutic Recreation 

CONCERT
FOR THE

PATIENTS

https://runsignup.com/Race/CT/Wallingford/GaylordGauntlet


Gaylord Travel Guideline Changes
• Unrestricted travel for New England states.
• NY and NJ remain unrestricted, but caution should be 
taken.
• All other states are restricted, but vaccinated staff may 
return to work immediately and be tested after 96 hours.  
• All other staff, outpatients and visitors must follow 
present rules.

A Request from the 
Vaccine Team
Please remove people who have 
received their vaccines elsewhere from 
the Minuteman list. The clinic staff is 
spending a lot of time calling people 
to come in for the opportunity to be 
vaccinated and finding that many have 
received a dose elsewhere. 

Please email CovidVaccine@gaylord.org 
to have any person that you added to the 
list removed. Thank you.

Post-Travel Testing Options
Coming Soon Onsite at Gaylord
• PCR testing performed by Yale Pathology Lab.
• SalivaDirect uses a specimen of sputum/saliva.
• All testing will be done through the vaccine clinic in 
Chauncey following its hours and scheduled for days 5-7 
after you return from travel.
• Arrangements made with nursing supervisors for off 
shifts.
• Results will typically be within 24 hours and available 
in MyChart/EPIC or through Infection Prevention.

Staff Stories: 
A Vaccine Video
After weathering months of the 
pandemic, the COVID vaccines 
have offered us hope. Gaylord’s staff 
vaccination rate has been good, but 
we can do better.  Towards that end, 
Gaylord has created two videos to 
discuss some of the issues our staff are 
still trying to resolve.

Staff are encouraged to watch what 
co-workers had to say about being 
hesitant and then deciding to choose 
to be vaccinated in the first video link 
below. The second link features Dr. 
Holland addressing a number of vaccine 
related concerns. Please use SharePoint 
resources or reach out to Drs. Holland 
or Seye if you have specific questions 
about choosing to vaccinate on campus 
while the opportunity is still available.

Stay Tuned...
Human Resources will soon be sharing 
details on the importance of the number 
seven in weeks to come related to a 
workplace survey...

Video featuring staff: 
https://youtu.be/-AAaYl2Mv3w

Dr. Holland talking about vaccines: 
https://youtu.be/tCEm4q3_tWI

https://www.youtube.com/watch?v=-AAaYl2Mv3w
https://www.youtube.com/watch?v=tCEm4q3_tWI


Change In Gaylord's 
Surgical Mask Allotment
We will be changing the 
allotment of masks for staff who 
provide direct patient care/work 
directly with patients.  Those staff 
will now get one surgical mask to 
use per day.  Please remember: if 
your mask becomes soiled, you 
can change it out if needed.

The masks will be located in 
the clean supply rooms on the 
patient care units and will be 
given to department leadership 
for the other departments who provide direct patient care/work 
directly with patients.  The store room will be reaching out to these 
department heads to verify number of staff needing masks.  

Please do not stock boxes of masks in patient rooms.  The supply of 
masks should remain in the clean utility rooms on the patient care 
units.

All other departments who do not provide direct patient care/work 
directly with patients will continue with the 10 mask per month 
allotment which will be distributed to the department head.  

Gaylord Presents COVID 
Research Findings

Henry “Hank” Hrdlicka, PhD, research 
coordinator, Milne Institute for Healthcare 
Innovation, was asked by Health Watch 
USA to discuss the presentations and 
pathophysiology of COVID-19 patients and 
those experiencing long-hauler syndrome. 

Hank included research on Gaylord 
COVID-19 patients, addressing the effects 
the virus has on physical and mental 

changes. Some findings are deemed unclear at this time whether the 
psychological symptoms are from a primary effect of the virus or a 
secondary effect from stress and isolation. 

Learn more from Hank’s 13-minute presentation:  
https://www.youtube.com/watch?v=aewNqxWm_Ng

Gaylord In Gaylord In 
The NewsThe News

WTNH: 
Congrats to Emily Woodworth and 
Helen Young who are featured on this 
WTNH story about long-hauler and 
pulmonary rehab patient Mark Zurlis. 
click here

WFSB: 
Congrats to Lexi Maneen and Sarah 
Carpenter for their exceptional 
interviews with WFSB on a 
retrospective piece featuring one of 
our earliest COVID inpatients, Thomas 
Gill - Tom was the patient who had the 
Newington fire department escort him 
home...
click here

Rehab Management Magazine: 
Dr. Kaplan's online interview with the 
editor of Rehab Management Magazine 
remains in their top 10 stories - three 
months after it first appeared...
Well done, as always, Dr. Kaplan! 
click here

NBC Connecticut: 
Gaylord celebrates the release of its 
200th COVID patient discharge, John 
Kozin.
click here

https://www.youtube.com/watch?v=aewNqxWm_Ng,
https://www.wtnh.com/news/connecticut/27-year-old-wallingford-man-still-fighting-back-after-having-covid-19-in-the-fall/
https://www.wfsb.com/news/man-who-contracted-covid-last-year-reflects-on-his-recovery-journey/article_3c895568-82a8-11eb-ab04-077d45a1c842.html
https://rehabpub.com/resource-center/webcasts-and-webinars/this-is-how-rehab-fights-back-against-covid-19/?campaign_type=newsletter&_hsmi=115393338&_hsenc=p2ANqtz-8mO5yO-atXUjynA7BGHB7we-K3Kgm9HewEodDQ9nGiqvXmAoiHLbS2eFDFw4rDIUqjme5Pgwb5-oItQZZ1VQIcdXt7dg
https://www.nbcconnecticut.com/news/local/gaylord-hospital-celebrates-release-of-200th-covid-survivor/2443682/


 Patient Safety Week: 
A Great Success 
The Safety Coaches rounded throughout the week - in every 
department, including our off-site locations.

Thank you to our Safety Coaches Sue Stango, Meagan Koller, 
Amanda Perriello, Lourdes Morales, Claudia Napiorkowska, Siobhon 
Andrews, Tashi Lhamo, and CJ Connors for taking the time out of 
their busy schedules to round on the units.

The winners from our Safety Tool Check-In are: 
Melody Espada, Nancy Baummer, 
and Tammi-Lyn Szymaszek. 

We appreciate all who 
participated in our 
Safety Tool Check-In. I WEAR 

PURPLE 
F O R

PATIENT
SAFETY



The Milne Institute For Healthcare Innovation 
- Research In Progress
Current research studies taking place involve staff from numerous 
departments and patients from various programs.  These include:

Assessing the Impact of Continuous Visual Monitoring to 
Decrease Institutional Falls in a Long-Term Acute Care Hospital 
Setting.  This study will evaluate the impact of the new AvaSys tele 
monitoring system to determine if it impacts our fall rate.

Testing the Flourishing through Leisure Model: Predictors of 
Well-Being through Therapeutic Recreation a multi- site study.  
The hypothesis of this study is that the greater well-being a person 
experiences in the leisure domain, the more they will experience in 
other domains of overall well-being (emotional/psychological, cognitive, social, physical, spiritual). 

Does Bioness Integrated Therapy System (BITS) Touch Screen Technology Improve Field Awareness 
to Inpatients with Neurological Visual Field Deficits?  The objective of this study is to demonstrate the 
effectiveness of a multi-session prescribed regimen involving use of the BITS touch screen technology as a safe, 
practical, and beneficial means to increase visual field awareness for individuals with neurological vision field 
deficits receiving inpatient therapy.

Use of Low Magnet Strength MRI to Assess Stroke:  This study aims to determine if low strength MRI images 
are effective to evaluate the progression of stroke and if outcome measures correlate with changes seen on MRI 
images.  

Recovery After Transfer (RAFT) from Hospital to Long-Term Acute Care Hospital for COVID-19.  This is 
a partnering of the National Association of Long-Term Hospitals (NALTH), several LTACHs nationwide, and 
the University of California at San Francisco to conduct a series of observational cohort studies to examine 
the clinical course of older adults with SARS-Cov-2 (COVID19) using federally-mandated patient assessment 
data on LTACH admission and discharge (inpatients), augmented with serial interviews up to six months post 
hospital admission.

National Spinal Cord Injury Database Project: Research Demonstration and Education Projects referred to 
as Outcomes Study. This database is the largest and longest running spinal cord injury database in the world.  
It includes information gathered from the time of injury through recovery and full lifespan; documenting 
common comorbidities, secondary conditions and changes in one’s quality of life and reasons for death. 

Novartis: A phase II, patient- and investigator-blinded, randomized, placebo-controlled study to evaluate 
efficacy, safety and tolerability of BAF312 (siponimod) in patients with stroke due to intracerebral hemorrhage 
(ICH).

ARCADIA: AtRial Cardiopathy and Antithrombotic Drugs In prevention After cryptogenic stroke.
ARCADIA is a multicenter, biomarker-driven, randomized, double-blind, active-control, phase 3 clinical trial 
of apixaban versus aspirin in patients who have evidence of atrial cardiopathy and a recent stroke of unknown 
cause.



If you got engaged email the following 
information: 
Name, department, got engaged to ________
(optional). Our wedding date will be_______
(if already set).

If you just got married email the following 
information:
Name, department, married on (date), to 
whom. Location (optional), Last name change 
if applicable.

If you recently had a baby email the 
following information:
Name, department, baby name, date of birth 
and weight

All emails should be sent to publicrelations@
gaylord.org. By sending your information you 
are giving approval for your information to be 
published in FYI. Please do not send photos.

Rings, Rice & Rattles

Click Here for Appointment

With your Transamerica retirement plan, you have access to a financial 
professional who can discuss your retirement strategy. 
A Transamerica retirement planning consultant (RPC) can help you: 

• Enroll in the plan 
• Review and understand Your Retirement Outlook® 
• Determine your contribution rate and investment mix
• Learn how life events such as marriage, children, and buying                          

a home could impact your retirement strategy
• Improve your overall financial wellness

Even if retirement is years — or decades — away, 
having a smart strategy starts today. 

Schedule an appointment with a Transamerica RPC.
April 15 – 30, 2021 

 

WE'RE HERE FOR YOU
SPEAK WITH A TRANSAMERICA RETIREMENT PLANNING CONSULTANT 

https://www04.timetrade.com/app/trns/workflows/TRNS002P/schedule/appointment-type?locationId=trns-aod&appointmentTypeGroupId=aod&campaignId=gaylord-hospital-fe&ch=invite&fs=1


Do you know any Patient Care Technicians 
interested in a 24 or 32 hour position?

If so, refer them to Gaylord and you could receive a 
$1,000 net referral bonus*!

The Patient Care Technician performs a variety of key patient care assignments on medical or rehab-based specialty with 
valuable exposure to trachs, vents, telemetry, g-tubes and IV drips while working in a warm and friendly atmosphere with 

supportive, interdisciplinary teams.

Qualifications include:
• H.S. Diploma or GED required
• Certified Nursing Assistant (CNA) or Certified or Registered Medical Assistant required
• Current American Heart Association (AHA) or American Red Cross (ARC) CPR Certification required
• Patient care experience in an acute care setting preferred

Please note that the employee's name must be listed at the time the application is submitted and the bonus is only applicable 
for external hires . Please contact Human Resources with any questions.

*Payout schedule is as follows: $300 net upon hire; $350 net at 6 months; $350 net at 1 year; employee in good standing



“Go into all the world and preach the gospel to every creature.”
- Mark 16:15

Our Services will be Multi-Cultural & Multi-Religious, 
Acknowledging this New Spiritual Season.

Where & When: Inpatient Gym, 1pm and again at 3pm, Sunday April 4, 2021

Space is limited to 20 patients for each service. Masks & social distancing are required.

Sign-up by contacting Liz Marquis (lmarquis@gaylord.org) x2893
or Ann Mantzaris (amantzaris@gaylord.org) x2168

Deadline to sign up: 
Wednesday, March 31 @ 4pm

Spring Returns!
SERVICES

Sunday



SAFETY 
COACH’S

 Corner 

SAFETY
COACH

SAFETY 
STARTS 
WITH  ME

Questions about 
CHAMP?

Ask a Safety Coach. Talk to a 
staff members wearing the 

Safety Coach button.

March Safety Habit:
Mentor Each Other

200% Accountability

What should we do?
Look out for one another to catch each other’s
mistakes while building a greater sense of
accountability for our actions.

Why should we do this?
To catch and trap honest errors BEFORE they
reach our patients

To hold each other accountable for meeting
practice expectations

Error Prevention Tools
• Crosscheck and Coach teammates
• Speak Up for Safety: ARCC it up – “I have a 

Concern!”

200% Accountability in Health Care

Crosscheck

Coach Teammates: 
Use 5:1 Feedback

Mentor Each Other

Source: HPI, Healthcare Performance Improvement, LLC.

When we mentor each other, we significantly decrease 
the chance of making errors with skill-based tasks.

We are 
better together!

Crosscheck = Watching out for each other

Peers check each others’ work and ARE WILLING TO BE CHECKED

Look out for your team members:

• Offer to check the work of others
• Point out work conditions (hazards) 

your team member might not have 
noticed

• Point out unintended slips and lapses
• Say “Thanks for the crosscheck!”

Encourage safe and productive behaviors 5 
times as often as you…
Correct an unsafe and unproductive behavior

Remember—without saying a word:
“What you permit, you promote.”

• Be willing to give feedback to others…and 
be willing to have others give feedback 
to you!

• Provide feedback based on observations
• Use the “lightest touch” possible

TIPS



  

Set Yourself Up for Success  
Exciting things are launching for Gaylord employees and spouses covered by Anthem medical insurance. 

Get ahead of the curve and get yourself ready.
It’s never too late to make a resolution or set goals for the new year. If you want to take control of your life in 2021, 
WellSpark is here to help. Here’s what you can do now to set yourself up for success when the amazing health 
resources from WellSpark become available later this month.  

To do:
1.  Take the test. The Live Healthy Weight Management Program starts with taking the CDC prediabetes 
assessment to help you determine your risk for chronic diseases. You can take the assessment here. It is 100% 
confidential.
2.  Schedule a preventive visit with your doctor. Make sure you are up-to-date with your care. If you aren’t, make 
sure to obtain all your gender and age-appropriate preventive care. You should also speak with your doctor about 
your risk for chronic conditions and about your interest in our Live Healthy Weight Management Program.  
3.  Download the WellSpark Health app and register if you haven’t already. You can register for WellSpark on the 
app using the registration code “CT2004” or by logging on to gaylord.wellsparkhealth.com to sign into MySpark 
CentralSM, a secure platform that gives you 24/7 access to health resources. If you’re registering for MySpark 
CentralSM for the first time, you’ll first need to enter your first and last name as it appears on your Anthem 
insurance ID card as well as your date of birth to complete your one-time registration.  

In addition to your weight loss journey, this program can also serve as the one and only requirement towards the 
wellness discount for 2022 in lieu of the three requirements through the Step Up To Wellness Program.

*Please note to bring the Live Healthy Weight Management Program to Gaylord, a minimum number of 40 participants is 
required.

  

 
 

  
 
 
  
wellsparkhealth.com  |  blog.wellsparkhealth.com
 

 

Continued on next page



How To Access MySpark CentralSM

If you’re registering for MySpark CentralSM for the first time, you’ll first need to enter your first and last name 
as it appears on your Anthem insurance ID card as well as your date of birth. This guide will help you to register 
on the platform, download the WellSpark app, and take the necessary steps to complete the prediabetes 
assessment.

For Gaylord Employees: 

Note: Please have your Anthem Insurance ID card ready so you enter your first and last name as it appears on your card to 
complete your one-time registration.

1.	 Sign	into	MySpark	Central	digital	portal	at	gaylord.wellsparkhealth.com	if	you	are	already	registered.
First-time registering? Please	complete	the	registration	process	by	clicking	on	"Or	click	here	to	register."	You	will	need	to	provide	
your	first	and	last	name	as	it	appears	on	your	Anthem	insurance	ID	card	and	date	of	birth	when	registering	for	the	first	time.	

2.	 On	the	registration	page,	complete	all	the	fields	to	register.	Be	sure	to	enter	your	first	and	last	name	as	it	appears	on	your	Anthem	
insurance	card	along	with	your	date	of	birth.	

3.	 Once	registered,	you'll	be	directed	to	the	MySpark	CentralSM	homepage.	Click	"Start"	on	the	right	sidebar	to	launch	the	Prediabetes	
Risk	Assessment.

Congratulations!	You're	on	your	way	to	reducing	your	risk.	

©	2021	WellSpark	Health	 HOW	TO	ACCESS	MYSPARK	CENTRAL	GAYLORD	EMPLOYEES	0220

Hurry! The enrollment period closes on April 2, 2021

Why is this important?
The WellSpark Live Healthy Weight Management Program is built to understand you and respond to the realities 
of your world, so you can be in control of your life and health. With this program, you can experience the 
following benefits: 
•  Reduce your risk of chronic conditions with early detection and awareness 
•  Improve your mental health to better cope with the stresses of life and staying positive 
•  Learn how to create healthy meals without having to count calories so you can easily maintain your new healthy habits 

Learn more about the Live Healthy Weight Management Program*. 
You can learn more about how the Live Healthy Weight Management program works here.

Why wait? Get ready to make moves. 
Take The Test to find out if you are at risk for chronic conditions and eligible for the Live Healthy Weight 
Management Program. This is 100% confidential. Gaylord's program aligns with the Centers for Disease Control 
and Prevention (CDC) that strives for all individuals to make healthy lifestyle habits in nutrition, physical 
activity, and weight management. In doing so, you'll take a prediabetes assessment that will identify your risk for 
chronic conditions. We’ve provided instructions on how to register on the platform, download the WellSpark 
app, and take the necessary steps to complete our assessment. You can also view this short video on how to enroll 
on MySpark CentralSM. 

Need help?
Contact us at admin@wellsparkhealth.com

http://admin@wellsparkhealth.com
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To book a vaccine 
appointment CALL x5543 
or EMAIL Marje Palladino at 
marjepalladino@gmail.com 

STRONGER TOGETHER.
GET THE COVID VACCINE.

IT’S NOT 
TOO LATE TO 
VACCINATE!

GAYLORD 
STAFF


